
How to keep your 
terminal clean & working

With government guidance to pay by card (Contactless / Chip & Pin), keeping your
terminal in good safe working order is vitally important. Avoid being without your
terminal by taking the time to look after them. Here are some helpful tips below:

NEVER SPRAY, COAT OR POUR ANY LIQUID, SANITIZER, OR DISINFECTANT
DIRECTLY ONTO THE TERMINAL.  
Never use bleach, hydrogen peroxide, thinner, trichloroethylene, or ketone-
based solvents – they can deteriorate plastic and rubber.
Avoid triggering a tamper alert by refraining from vigorously scrubbing /
shaking the terminal.
Electrostatic Discharge (ESD) tamper alerts: refrain from vigorous rubbing
with a dry towel, or similar actions, which can cause ESD tamper alert trigger.

Terminals should only be gently cleaned to remove dirt, residue or debris using a
lightly water-dampened, clean microfibre cloth. One or two drops of pH-neutral,
non-scrubbing soap may be used. Do not use solvents, harsh detergents, or 
abrasive cleaners.

After cleaning, the devices may be sanitized using an alcohol-based wipe or
appropriate alcohol-based cleaner (approx. 70-90% strength isopropyl alcohol)
applied to a microfibre cloth. Apply gently; do not scrub. 
Isopropyl alcohol applied to a clean microfibre cloth
may be used on touch panel displays but 
never press hard on displays.
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